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A Welcome from the Vice Chancellor and President - Professor Sandra Harding 
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Professor Sandra Harding 
Vice-Chancellor and President  



A Welcome from the Dean – Mr Noel Richards 
 
.���	���
	������������� 
���������*�
��	�
���)	
�!
 ��-�.�� �*�)	
�!
�������
	��


!�������	�����
�
��-�����
�����������/���-�����
�� ���
���	���
�������
����������

.���	
�

����
��	�
�
��,���
���
�����������������	� ���	���
��
������������
	������	�	�-�

�

��	������	�	��
	������#�
�
����	�����
��
���������� ����
��
���
����
	���	�
����
!����

���	��������-������	
�����
�����	���
���!���
����
� �����
�
����������
��
��	�������
���


��
������������
	������������������
����
����	
��
 ���������������
������.���	
�

��

��
��	�
����������
���
�����	��
	��	-�

�

 �*�)	
�!
�����������	����
	��	�������

����
�����
 ��
��
��������	
�
��,��	
��
	�
����
	
������������
 ���,�
�����
���


	��
�

�
!�����	�
��������$��$����
��
��
��������� �������4��#�
�������	��
�����������	��
	����	���
�� 
��
�������

�	��/
�-�

�

(����
�����
�����
����
��������
	����������)�,��
�
 �����	��
���	�
�
��
�������������������	���
������1 �
��
���	���

��
�����
��	�
��,��
�������	��
�����������	���	���� �
����
����-���	��	
������!����	�����
��
����
��
�� ���� �!"#�
�,�

�������
	��������
�����
��	��"����������
����
	��	� ��	��
����1�!���
�������
��
��
�������
��� �*�)	
�! 
���

�������������
����
	�$�
����	��	
��
�������������-�

�

��
���������/�����������5�(������������
����,������ �����
�
������-�(����	���
	�-�(����1������������!	� 
�����������

.���	
�

����
��	�
����/��	
����-�.������	��
	��0
� ���
��
���
���	��������
���67888�.*�9���������	
��� ���	�

�/��������+����
����������	����������
�����	��
���� 
������
�� �*�)	
�!
���

�
�
 

 
Mr Noel Richards 
Campus Dean 



Orientation Program Overview 
Orientation Week (O Week) is an opportunity for you to interact with the friendly staff here at 
James Cook University Brisbane as well as with fellow students. Some of the activities in 
orientation, for example, the information sessions and the student registration sessions are 
compulsory while others such as our market day and social events are fun to attend. 

The series of interactive discussions, workshops and social activities held during O Week aim 
to provide you with all the information you need for the academic year. Check the Orientation 
Timetable at the end of this program for times. 

 

International Student Compulsory Sessions 
During Wednesday the 11th of November in O Week, a number of sessions relating to 
international student issues will be held. These presentations include: 
 

�  Student Visas and Permanent Residency  by the Department of Immigration 
and Citizenship (DIAC)  

 
�  Overseas Student Health Cover  (OSHC) by Medibank Private  
 
�  Living Safely  by the Queensland Police and the Fire and Rescue Service.  

 
These sessions are aimed towards answering all of those questions related to international 
student concerns in the most clear and efficient way possible. Each session will allow sufficient 
time for students to ask questions and receive feedback. 
 
 
 



 

Student Registration Sessions 
Student registration sessions help you take your final steps into a new life with us at James 
Cook University Brisbane. During these compulsory sessions you will need to bring your 
passport, visa documents and any outstanding documentation to be uploaded onto the student 
database. You will also be provided with some very important items including: 
 

�  a secure access swipe card 

�  a student photo identification/ print card 

�  a JCU Brisbane flash drive which contains important information on studying 

 

 
Student Identification Cards 
All JCU students are issued with student photo identification (Student ID) cards as part of the 
registration process at the Office of Learning and Support on level 2. You must attend the 
registration session to obtain this student identification card, as it gives you access to the 
resources offered at the Office of Learning and Support, and will be required for all university 
examinations. You will also need this card to obtain discounts on various services, for buses, 
trains and ferries. 

 



The Resource Centre 
The Resource Centre on level 2 is where you will find the Office of Learning and Support. We 
will do our best throughout your time as a student at JCU Brisbane, to make sure you are happy 
and successful in your studies.  

Use O Week to discover how the Resource Centre can contribute to your overall academic 
experience at JCU Brisbane. The Resource Centre is open from 8am to 11pm 7 days a week, 
the Office of Learning and Support and the reference library is open Monday to Friday from 8 
am to 6 pm and includes print and online resources that support the teaching and research 
programs of JCU Brisbane.  

Your JCU Brisbane student card allows access to printed materials and the required texts for all 
subjects offered on campus while your JCU computer username and password gives access to 
many online databases and other resources. 

As an enrolled student at James Cook University Brisbane you are eligible to borrow books, 
subject to an annual fee, from other Universities in the Brisbane Metropolitan Area including 
QUT, Griffith and UQ. This is known as reciprocal borrowing. You will need to present your 
student card. 



The Office of Learning and Support 
Throughout your time at JCU Brisbane, we will work with you to make sure you are successful 
in your studies.  Ask a member of the Office of Learning and Support during O Week how we 
can help you, as a new member of our JCU Brisbane family.   
 
The Level 2 counter is open for business from 8:00am until 6.00pm Monday to Friday.  
 
We have a range of skills and qualifications as well as extensive experience in diverse 
professional and educational areas to assist students.   

 
Support Areas 
 
We aim to enhance students’ academic experience by teaching a range of skills and strategies 
to support learning, which leads to an increase in academic performance.  We provide 
assistance and support to students in this area by way of workshops and individual 
consultations to help students improve organisational skills, grammar, academic writing skills, 
reading and note taking, studying for exams, oral presentation and referencing etc. 
 
We also provide assistance in non-academic areas including advice on the work/life/study 
balance. If you have something that is worrying you, please come and discuss it with us first. 
Remember we are here to help. 
 



Study Skills Workshops 
 
A range of Study Skills Workshops are offered throughout the study period of each trimester.  
We strongly recommend you make time for these sessions. Some of the topics covered include: 

�  Expectations and Time Management 
 
�  Research techniques: A focus on University Databases 
 
�  Writing   

�  Understanding the Question 
�  Referencing and Plagiarism 
�  Planning and Structuring the Assignment 
�  Summarising and Paraphrasing 
�  Academic Style and Language 

 
�  Reading: Skimming and Scanning Techniques 
 
�  Presentations  

�  Planning and Structure 
�  Language and Style  

 
�  Exam Techniques, Preparation and Protocol 

 
For more information on writing and learning skills workshops please see the Office of Learning 
and Support on level 2, we will be happy to answer any questions you might have. 



JobEquip 
Are you looking for part-time or casual work while you study?  Are you intending to study a 
course with an internship option and want more information?  Come along to the JobEquip 
Employment and Careers information session during O Week.  This presentation is highly 
professional and provides all the information you may need to know about working while 
studying full-time in Australia. Staff from JobEquip are available by appointment throughout the 
trimester.   
 
Services include: 

�  Part-time & graduate employment 
assistance 

�  Work preparation training 
�  Resume and interviewing advice 
�  Job search support 

 
Students should email from their new JCU 
student email accounts to the contact 
listed on the last page of this document for 
further information. 
 

 



Market Day 
Our Market Day is the highlight of your O Week - guaranteed!  Come and see for yourself all the 
fun stuff you can get involved in during your time at JCU Brisbane. You can meet with a variety 
of professionals from the community. 
  
These professionals from the community will be willing to answer your questions regarding your 
student career and any other queries you may have about living in Brisbane.  
 
Other participants include representatives from: 
 

�  Textbook and Stationery Suppliers 
�  Employment services 
�  Student Accommodation 
�  Youth Hostels 

 
There will also be plenty of food and drinks throughout the event (vegetarian options available) 
provided by the university, free samples and discount vouchers from our corporate sponsors as 
our welcome to you - our new students! 
 
So come along and have some fun! 
 



Support Services for Specific Student Groups 
Being a satellite-campus of JCU Townsville, Brisbane students are entitled and encouraged to 
access main campus facilities.  Further details are listed below. 
 

Student Equity Office 

The Student Equity Office is committed to promoting, encouraging and valuing equity and 
diversity at JCU. Our aim is to increase access to the university for student groups which are 
generally under-represented in higher education, such as:  

�  Students from low socio-economic backgrounds  
�  Students from rural and isolated areas  
�  Aboriginal and Torres Strait Islander students  
�  Students from non-English speaking backgrounds  
�  Students with a disability, and  
�  Women in non-traditional studies (e.g. Engineering and Information Technology).  

 
Details of scholarships and grants can be found at: 

http://www.jcu.edu.au/student/scholarships/index.  

For more information on scholarships, please contact the Student Equity 
Officer on 07 4781 6133.  

Students with a Disability 

AccessAbility Services supports all students with disabilities, who are experiencing short or 
long term health or injury issues. We assist students to achieve their academic goals and 
participate fully in university life. For more information about our services, or to register, contact 
the AccessAbility Support Adviser on (07) 4781 5152.  

For information regarding the Brisbane campus please contact the Office of Learning and 
Support on (07) 3001 7813. 

Services that are available include:  
�  Advice and information  
�  Note taker scheme  
�  Negotiations with teaching staff  
�  Participation assistance  
�  Alternative formatting of course materials  
�  Examination adjustments, and  
�  Equipment and aids 



Orientation Timetable – November 2009 

Monday the 9th of November 

10.00am: Student Registration Session  
in the Resource Centre Level 2 

Tuesday the 10th of November 

10.00am:  Student Registration Session  
in the Resource Centre Level 2 

 

Wednesday the 11th of November 

10.00am:   Official Welcome * 
by JCU Brisbane Management Team  

 
10.30am:   Overseas Student Health Cover  * 

(OSHC) by Medibank Private  
 
11.00am:  Student Visas and Permanent Residency*   

by the Department of Immigration and Citizenship  
                 
11.30am:  Morning Tea  
 
12:00pm:   Living Safely in Brisbane*   

by Queensland Fire and Rescue Service and the Queensland Police Service  
 
1:00pm:   Market Day (this includes free lunch) 
 
2:00pm:   Social Events  

 
* This session is compulsory.



Orientation Timetable – November 2009 

Thursday the 12th of November - Undergraduate 

10.00am:  The Dean’s Welcome for Undergraduate Students  * 
Mr Noel Richards and Academic Staff  

 
11.00am:  JobEquip Careers and Employment Session for Undergr aduates*   

by the JobEquip Team 
                 
11.30am:  Morning Tea  
 
12:00pm:   Student Registration Session for Undergraduates* 

in the Resource Centre Level 2 
 
4:00pm:   Social Events  

Friday the 13th of November - Postgraduate 

10.00am:  The Dean’s Welcome for Postgraduate Students  * 
Mr Noel Richards and Academic Staff  

 
11.00am:  JobEquip Careers and Employment Session for Postgra duates*   

by the JobEquip Team 
                 
11.30am:  Morning Tea  
 
12:00pm:   Student Registration Session for Postgraduates*  

in the Resource Centre Level 2 
 
4:00pm:   Social Events  

 
 

* This session is compulsory.



Brisbane CBD Campus Map 
 

 
 
 
 
 



JCU Brisbane Contacts 

Student Administration  
349 Queen Street 
Brisbane Queensland 4000 
 
Telephone: +61 7 3001 7800  
Facsimile: +61 7 3001 7899  
Email: jcubrisbane@jcub.edu.au 
 

The Office of Learning and Support  
Telephone: +61 7 3001 7813  
Facsimile: +61 7 3001 7899  
Email: jcubsupport@jcub.edu.au 
 

JobEquip 
Telephone:  +61 7 3001 7816 
Facsimile: +61 7 3001 7899 
Email: employment@jcub.edu.au 
 

Faculty Office 
Telephone:  +61 7 3001 7889 
Facsimile: +61 7 3001 7899 
Email: faculty@jcub.edu.au 
 
For more contacts: http://www.jcub.edu.au/information-about/contact-us.aspx 
 


